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Providing class-leading airport
management systems and solutions
since 2000.

iFIDS is a provider of fully browser-based operational, business and
flight information management system solutions that increase airport
operational and business efficiency while improving the passenger
experience.
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INFORMATION DISPLAYS

Information Displays

Guide passengers across the airport with real-time updates to flight, check-in, gate,
baggage, wayfinding, high-brightness outdoor LED, and touch screen displays

To Cake Boss Cafe
ﬁ = u

cila gl e lge fpia
oo
A | S A AN = VAT .
LB HN
LR - T-]
° i it T . ' % & 3 skl gl ELE
VWi

\Wiea

VAT .



MULTIMEDIA

Adyvertising and Multimedia

Quick and easy advertising for any or all screens
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WEATHER

Weather Information

Get the most accurate real-time weather information

Current Weather Condition
Goose Bay

2 Mostly cloudy

- 11°C/53 °F

Continuously updated
meteorological data for use on flight,
gate, check-in, and other kinds of
displays

aska

Seattle

Content provided by AccuWeather,
recognized as the most accurate

source of weather forecasts and Alaska Airlines 2303 04-Oct-2019 vour Gannection Te Adventure 03:47 PM
warnings in the world, and used _
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WEBSITE TOOLS

Airport Website Tools

Deliver real-time flight information directly to passengers via simple
integration with an airport website
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FLIGHT STATUS

Flight Status Update Automation

Provide the most comprehensive and accurate real-time flight information
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FLIGHT SCHEDULE

Flight Schedule Load Automation

Schedules for virtually every operating scheduled airline in the world are
available for automated load

Plan months in advance with high-
quality airline schedule data

Reduce hassle and overheads with
managed, automatic schedule loads

Work with confidence using data
from leading providers of global

flight schedules such as OAG and
Innovata




ASSET SCHEDULING

Asset Scheduling and Conflict Resolution

Skip the guesswork and prevent delays by planning all asset usage in one place

Manage gate, apron, podium and
baggage belt scheduling with easy-to-
use graphical plotting

Prevent problems before they
occur with drag-and-drop resource
management

See updates from automated data
sources as they occur in real-time
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PA SYSTEM

Automate flight status updates, ad-hoc
announcements or ad messages sent
from the iFIDS AODB

Update any or all screens as events
occur with messages shared from a PA
system

Public Address (PA) System Integration

Share high-importance public address information in real-time

-

shn>*southbend arrivals

Flight Origin Gate Time Actual  Status
Atlanta 11:37 AM 11:31 AM
4126 Newark 12:08 PM 12:21 PM
LAl 3779 Detroit 1:54 PM 1:49 PM  On Time
3761 Chicago OHare 10PM  Z:10PM  On Time
Charlotte 2:3BPM 2:3B PM
337 P 3:37 PM
Atlanta 338 PM 3:3BPM
Dallas/Fort Warth J:48 PM 3:48 PM
3611 Minneapolis 5 3:4BPM  3:48 PM  On Time
4756 Detroit 5 5W03PM  5:03PM  On Time
5514 Chicago OHare 7 5:35PM 5:35PM  On Time
29-Aug-2019 11:36 AM
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BAGGAGE BELT

Baggage Belt Assignment

Allow baggage handlers to keep airport screens up-to-date with the
latest belt information
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CHECK-IN

Check-in Counter Assignment

Make the most of check-in counters with flexible digital signage

M AIR CANADA

Priority check-in

. . Bag Drop
o Enregistrement prioritaire

Dépét-bagages
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USER INTERFACE

Enterprise User Interface

Take control of display and asset management with any device and
any browser
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PARKING & LANDING

Aircraft Landing and Parking Fees Billing

An industry leader

Tower
Aircraft
Movement
System (TAM)
Files
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REVENUE

Lease / Space / Concession Revenue
Management

Simple and effective

S ——

Keep on top of lease expiry and
renewal with email notifications

Manage concession percentages and
gross monthly revenues

Audit trail and site-specific reporting
built into the system

Save time with contract
management features and
accounting system integration
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SYSTEM ARCHITECTURE

iFIDS is a true browser-based solution, allowing users to access the system
with any computer, mobile device or smartphone. The application can be
installed on a web-server on your network or can be provisioned as a turn- iFIDS USERS iFIDS DISPLAYS
key cloud-hosted service. Because there is nothing to install on individual 4 4
user computers more individuals will have access to the system and end-user
I'T maintenance considerations are virtually removed.

iIFIDS maintains a certified tier-2 hosting center with 100% redundancy
across the server, network, communication and power layers.

Redundant internet communication via two separate and isolated ISPs

Cisco routers with active dual WAN ports and firewalls, communicating via two
separate ISPs I

Warm-spare Cisco routers with duplicated configurations

Redundant HP switches with active link aggregation to accommodate server

. 11S Web Servers
NIC or network cable failure

Redundant enterprise-class servers with multiple aggregated NICs, dual power
supplies and fault-tolerant RAID disk arrays

Short term power outage or brown-out accommodation via UPS array
Long term power outage accommodation via diesel generator backup

Daily customer data backups to Network Attached Storage (NAS)

Offsite backups via cloned external removal hard disk drives
Professional IT management services

MS SQL Server(s)




AIRPORT OPERATIONAL DATABASE

The iFIDS Airport Operational Database (AODB) is a central repository of flight information, and a clearinghouse for integration and
dissemination of multiple streams of data. In addition, it accommodates configurable business rules for transforming data or triggering
event-based change.

Automatic updates to flight information and ancillary data are integrated from multiple real-time and scheduled sources. Manual override
of automated flight feed information is supported via well-developed browser based interfaces, but typically required only for last minute
operational changes such as late stage gate reassignment. Interfaces allowing manipulation of flight data elements include flight editors,
graphical plotting utilities for asset allocation, and check-in counter logo selectors. Other manual inputs include customizations changing the
look and feel of flight displays, modification of advertising content or playlists, and configuration of business rules.

iIFIDS" AODB context sensitive business rules act on streams of input data as they are integrated. Criteria for rule application can include
combinations of carrier, flight number, flight type, day, time, gate, origin, destination and more. As rules are applied they modify elements
of flight information or associated settings, with the potential to transform streams of output data. Examples of typical rules include the
following:

Allocation of gates, check-ins, baggage belts and other assets
Arrival / departure flight linking

Screen lead and lag times adjustment

Customized rules based on variable or complex criteria

Output data is disseminated to public flight

™™ FIDS screens

information screens, operation screens,
websites, and user interfaces via a cloud
based solution. This delivery method in
conjunction with browser based front
ends ensures that the system is accessible
anywhere and from any device. In addition
to outputs intended for screen display,
standardized XML feeds are available to
enable seamless integration with existing
infrastructure. Historical reporting is
supported via exports from archive data for
easy analysis.

Airline direct feeds

3rd party aggregator data

Schedule data
Weather data
PA system data
Codeshare data

Miscellaneous feed data

Manual user inputs

iFIDS AODB

(Business Rules)

GIDS screens

BIDS screens
Check-in screens
Wayfinding screens
Operations screens
Advertising screens
Airport website
Mobile devices
XML outputs

PA system data
Reports

User interfaces

iFIDS !
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DISPLAY CONTROLLER OPTIONS

EXTERNAL

Fully configured, complete system with no setup or installation
required

100% solid state components guarantee longer product life and
greater reliability

Smart thermal design allowing incredibly low operating
temperatures

Seamless, fanless design without a whisper of noise
Super detailed, crystal-clear 4K imagery

3ft HDMI cable included




DISPLAY CONTROLLER OPTIONS | INTERNAL

Audio Oute——
Audio In——

Display Port-

Ethernet°—|
USB-
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SOFTWARE | CLIENT

Software Client

iFIDS’ software client comes pre-loaded on each display
controller, and retrieves relevant display data in addition to
reporting operating status to the cloud hosted monitoring
system. While display controllers are typically external or
internal PCs connected directly to a display, the software
client can be installed on a server hosted VM for network
distribution of video as well. Rugged and robust in the face
of any network interruption, the software client continues
to display pertinent flight information while reaching out to
multiple servers across multiple routes in the background as
connectivity is restored.

Extremely tolerant of network interruptions

Automatic restart subsequent to power
interruption

Proactive alarm systems for real-time email
notification of events

Complementary watchdog service for monitoring
and restart of hung processes

Efficient use of bandwidth

Small system footprint
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SOFTWARE | SOLUTIONS

523

Software Solution

From the cloud to your screen, our Everything required for management and
hosted Software as a Service (SaaS) is a display of flight information is included
comprehensive, robust and fault-tolerant in the solution. Allow the burden of
digital signage system. iFIDS uses state ongoing maintenance, monitoring and

of the art platforms and development security to be shouldered by professional
tools to ensure the highest degree of management services that know FIDS
function, implementation, and ongoing best.

development in all of our software.
Primary technologies employed include
Microsoft SQL Server, Visual Studio, ASP.
NET, IS, and COM+.

— Training available year round

Continuously updated online
Proven cloud based delivery documentation and manuals

successful at 80+ hosted customers )
Free system update services

100% browser based front-ends, .
accessible anywhere from any device Simple turn-key deployment

Compact and efficient display Elimination of IT overhead and
controller software client for maintenance responsibilities

communicating with host servers Top-notch 24/7 support

Centralized health monitoring and

. . : Experienced consultation services
email notification system




COMPANY | EXPERIENCE

R

Company o

Providing class-leading airport management systems and solutions since 2000. iFIDS is a provider of fully browser
based operational, business and flight information management system solutions that increase airport operational
and business efficiency while improving the passenger experience.

o Feature Rich Solutions o Diversified

IFIDS is a provider of operational, business and iFIDS is a wholly owned subsidiary of Aviation InterTec
flight information management system solutions Services Inc., an industry leading Canadian aviation

for the airport industry with a specific focus on product development company with hundreds of
delivery of cloud hosted system solutions via a customers worldwide. AlS provides its employees

cost effective SaaS subscription model. iFIDS with an expanding and challenging environment

offers tools that increase airport operational and with a worldwide scope of operations, while offering
business efficiency while improving the passenger shareholders the opportunity to participate in a new
experience. and high growth economic activity.

o Experienced Exceptional Service

iIFIDS has been providing airport industry Service is our greatest strength! We offer top-
software solutions since 2000 in North America, notch 24/7 support and maintain 29.9%+ up-
the Caribbean and beyond. time.
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CUSTOMERS | CLIENTS

Some Valued Clients o

N
Y
Yellowknife

Airport | Aéroport
“F"‘h Y L Kelowna
4 ‘?‘ International
“I;;_;;, Airport
m—ﬂz south bend
INTERNATIONAL

NORTH
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Charlorte County Airport Authority

WESTJET 5%

PARABIT

Entrancing Self-Service & lmproving Security

L\
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ST. JOHN'S

International Airport Authority
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CUSTOMERS | TESTIMONIAL

Testimonial o

€ The team at iFIDS has been and continues to be resourceful, respectful and
diligent in providing a fantastic product at a very reasonable expense. iFIDS
has been quick to react to the Duluth Airport’s changing needs in graphics
and ability to provide accurate data to the operations department during
weather events. iFIDS recently completed a mobile device upgrade for the
operations team here that has proven vital during snow removal operations.
The working relationship between the Duluth Airport and iFIDS is strong. |
recommend taking a very strong look at iFIDS and the capabilities they can
bring to your organization.

Blaine A Peterson, C.M.
Operations Director

Duluth International Airport

y / DULUTH
4B -_ INTERNATIONAL
Fav AIRPORT

Travel Globally. Fly Locally.




IFIDS

Email: info@ifids.com
Call: +1 807 625 9260
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